Apprentice Employment Network Awards

EXCELLENCE IN GROUP TRAINING AWARD CATEGORY
	GTO 
	


Provide a written response against each of the three criteria. Each criterion is evenly weighted. 
1. Excellence in Group Training Awards
Points of guidance:
· Examples of how the GTO/Team/Individual significantly contributes to excellence in the field.
· How the GTO/Team/Individual addresses the needs of internal and external clients
· What is unique or innovative about the GTO/Team/Individual has provided
ENTER YOUR RESPONSE
2. Client Focus
Points of guidance:
· Systems and processes for collecting information on client needs and satisfaction
· Demonstrated recognition and/or acknowledgement from clients, students and colleagues
· Any specialist support is provided for students with special needs, such as Indigenous students, students with disabilities, students from a non-English speaking background, students in remote areas, and gifted and talented students.
ENTER YOUR RESPONSE

3. Professionalism & commitment to support services for VET and GTOs
Points of guidance:
· Demonstrated efficiency, accuracy and timeliness in dealing with customer enquiries.
· Contribution to performance enhancement efforts includes professional development of other staff and acting as mentors, guides or models for others.
· Contribution to achieving GTO and VET goals
· How the individual or team engaged with other professionals to improve the GTO standard of services provided to clients
ENTER YOUR RESPONSE
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